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Check 21 Questions & Answers
Q:

What is Check 21?
A:

Check 21 is a new law that will go effective October 28, 2004.   This law 


will allow credit unions, banks and processors to “truncate” checks earlier 


in the check clearing process and more often.   Truncate means to remove 


an original paper check from the check process and in its place make an 


electronic image.

Q:

What does it mean if a customer asks if their checks are Check 21 


Compliant?
A:

The main standard that is referred to in the Check21 Legislation is the 


ANSI X9.7 standard for Image Readiness.(Image Readiness- means the 


ability of a check to be scanned and converted into a electronic format) 


While the ANSI X9.7 standard is voluntary (not mandatory) some 



financial institutions are gearing up for conformance to Check21/Image 


Ready Standards.
Q:

What is ANSI?

A:

 ANSI is the American National Standards Institute. The ANSI X9 Board 


determines approval for voluntary American National Standards for 


Financial Services. 



The American National Standards Institute (ANSI) is a private, non-profit 


organization that administers and coordinates the U.S. voluntary 



standardization and conformity assessment system.
Q:

What will happen on and after October 28, 2004?
A:

It will be up to the banks/ financial institutions.  The changes will be 


gradual and will not happen overnight.   Many banks do not have systems 


in place to take advantage of the new law.




Check 21 is a voluntary standard.   Clearing houses, large banks and 



vendors of image technology will put pressure on businesses and 




customers to become image ready.
Q:

What is a Substitute Check?
A:

A Substitute check is a paper reproduction of the original check that:


1. Contains an image of the front and back of the original check


2. Bears a MICR line containing all the information appearing on the 


MICR line of the original check. A substitute check shows the routing 


number of the truncating bank and the number of the bank creating the 


substitute check. 



A substitute check that meets all the criteria in the law is the legal 



equivalent of the original for all purposes under state and federal law.
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Q:

What is Wilmer doing to prepare Check 21?
A:

Wilmer being proactive realized the need to be image ready.   We 



reviewed the latest ANSI specifications back in 2001.  Wilmer utilizes the 


RDM Image Qualifier IQ-X97 to check for image readiness.
Our People will continue to research the latest developments within the printing and banking industries to provide the best possible solutions for our customers!

Q:

Are Wilmer Checks Image Compliant?

A:

Laser/ Continuous  


-
Our Software Compatible Check base stock is Image Ready

· Our Software Compatible Check Templates are Image Ready

Pegboard
Most pegboard checks will likely have no image readiness issues with the banking industry however, Wilmer will continue to work to update pegboard checks for even greater reflectance and print contrast levels for maximum compliance over the next six to nine months.
Q:

Can Wilmer test my checks and verify that they are Check 21 



compliant?
A:

Yes.   Please send your checks to Wilmer Customer Service.   Wilmer 


utilizes RDM Image Qualifier IQ-X97.  This equipment will 



verify if your checks are image compliant.


Q:

Will this reduce the need for Checks? 

A: 

No. Check 21 will not affect the need for an original check to be 



presented.   It legislates what can happen to that check once it is 



presented for payment.
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